AZHER RIE VIUSS AY

AJIZE L8 J10|E

kotra

ArtzE2 B

[ R



wbze NE J|YUSS
“AWtEa =2 Jjo|E”

= L b KOTRA Al7tZ=2 2oiat
g A 20174 78
E 2 7 Temasek Boulevard

#13-02 Suntec Tower One
Singapore 038987

H =13 +65-6426-7200

=S40 X]| www.kotra.or.kr/KBC/singapore

2 9| X KOTRA Al7jza moip

Q™A (jungyeon.lim@kotra.or.kr)

¥ B HOMS AHEE LS 3 HM| it O/ 571 SISk AHE ol ST LS At
2 SE(MOM)o|| Q5] A2 #HF S AHOIEE =+ USS [FAsHFA|7| HHELICE XA 778 =0l
= fBIME Y7122 =38 #A0|E(www.mom.gov.sg)E FI6HA7| HIZL|CE ot =2 2t o
EXOI LI82 MEJIQt EY HESIA7| HiztH, 2 BuME YWE EME 7HFSIX| OFA|7| HEZHL|CE

2 HDMO| XIS KOTRA ATHES Rojpio| U#LICL PEXAS} SEHEHS FLIC,

=

1o

_2_


http://www.mom.gov.sg

7

[ AJFEZE L SAEE QJOHOT] -oeveeveereeseessssssmsmmssmssssssssssssnsssssssssassanes 4

1. AJPEE EAIEF BT e 1

T E=1 1 | DU L 6

T oL | 8

(N e I 11 Lo T 10

TR == s S 10

T | LSS 12

T 1 | 7, T2 14

[1] Employment Pass [EP] ............................................................................. 14

[2] S Pass [SP] ............................................................................................... 16

[3] Work Permlt [WP] .................................................................................... 18

T I [P ——— 28

[1] EEAI?_} ..................................................................................................... 28

[2] gg% ........................................................................................................ 29

(3) gjl.[gxl.’ to")l', %t}gjh %0}1?_5!’ %] ................................................ 29

[4] Qlaﬂgl E]-EI [HIIIJOHﬂ; %] ................................................................... 32

T | o) 36

[1] EIAI. I_:EE UHI! AI.H%E ......................................................................... 36

[2] AI.E]%E g‘AE EIAI. EEE UHI! ................................................................ 36

[3] EEII.QI _lfl_lél-gg_lo_l()“ glbl_} UHH x.IEI ..................................................... 37

[4] _?_%EOHHOH [Hﬂ- [Hg ............................................................................... 37

) I T P — 38

[ P YN ([ | Ll [ R — 39

1. E2UOI HAME T2 HAMB OIS ST s 39

2. T FAOIT Yt JAZHI RO OBt B o 12

3. O|X 22Xl [HEE HITHBIA B EIH e sssssssas 14

T LTy - (L 16

% KOTRA AJPES SQII O -erereeesreeesmerssssssssssssssssssssssssssssesens 50
A




A7IEEs 22 M2YAE ke AT 5507 #E EAISTIRA =9l ofE
E7F w2 BAS Edu B3 229 faUIdE A9ERE Bel EH 4 A
Aol tigh olsfof ddojsH e & o= AAEC U FoE woh AVIEE F <1E
< =<l dFo] AAs= HFT2 F 1/3 A=tk
<grtz= oy 72 dE>
(SRl MY, %)
2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
ool 718 866 858 912 992 | 1,059 | 1,107 | 1,133 | 1,156 | 1,153
1 (282) | (31.4) | (30.7) | (31.4) | (32.8) | (33.6) | (33.8) | (33.3) | (33.7) | (33.6)
e 1,830 | 1,895 | 1,937 | 1,993 | 2,031 | 2,089 | 2,172 | 2,268 | 2,269 | 2,280
— | (71.8) | (688) | (69.3) | (68.6) | (67.2) | (66.4) | (66.2) | (66.7) | (66.3) | (66.4)
S ol | 2548 | 2,761 | 2,794 | 2,905 | 3,022 | 3,148 | 3,279 | 3,401 | 3,425 | 3,433

Z: 7FH B (Foreign Domestic Worker) M 2|, () 2t2 H|E%
Jtz2 =552 (MOM)
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= H(Employment Act 3
T AIFAQD AMRE FEASE 185 HY] Al &oll 7Rk Foh & dE, dEe I
Ak} 185 Ho] FoAEo R, AVt EE HAATol HA R A JA] ETh

o
o
)
it

A7MEZ = AL 3AF(Tripartism) ¢ 2] I ot 39 (Tripartism) 2,
AR T E 53 L5 EAE UgFe AL 3o AVIEE 3% 93 (Tripartite

r
>
N
35
=

Committee) S5 (Ministry of Manpower; MOM), %+ & Z%3%F(National Trades
Union Congress; NTUC), 749} 13HSingapore National Employers Federation; SNEF)
TOoE FAHY e, 1§ ¥ ZE FAHA, 794, A ol dg Jhol=glE
A Al gt

<3X}I 2| ¥ 3| (Tripartite Committee) 744>

L National Trades Union Congress (NTUC) http://www.ntuc.org.sg/
Al | Singapore National Employers Federation (SNEF) http://www.snef.org.sg/
| Ministry of Manpower (MOM) http://www.mom.gov.sg/




Singapore; WSG)

ik I

Y+ % FMinistry of Manpower; MOM)e]t},
T2 dxE 2 ¢ L& AA A olg=
&, Aksto] Z9AZ7] 2 (Central Provident Fund Board; CPF),

5 Z3H(Singapore Labour Foundation; SLF), A7}Z2 <1874 (Workforce

5 3709 FHRABES FI YLk

AItZE2 =55 (Ministry of Manpower; MOM)
MElAE | 1963 (1998 7| & Ministry of Labourdll A o3 &)
HAO|E | www.mom.gov.sg
=X T2 2dXig] ¥ ol Jfut
- 22 #3H M3 g 2 2y
FYF |- HA &g S 2=ely zhe|
- 3XHtripartite) &tAH Z+st
ZAdAZ 7|2 A (Central Provident Fund Board; CPF)
MElAE | 19554 7€ 14
HAOIE | www.cpf.gov.sg
=2x AIlz=2dg e =Foiy|
mooo ATz == 2E T A2 St AFEFAZHET 2 ATz, FH
I H
2%, 7IEES 2 XA AE M E HZE
A7tz =2 L =5=x=¢8 (Singapore Labour Foundation; SLF)
MEIAE | 19774 128 12¢
HALOIE | www.ifag.gov.sg/SLF
=5 AJtz= f =g U™ 3 e =9 =X saA
- ==& ¢ sl (National Trade Union Congress; NTUC)2F 1o A==
b 3 HEdAe WsM, AMSA E3A 2N Szn =22
=~ ooio
TIEET N
o st X| &
- o NMAF oA SXHE XA
A7tz =2 Q7 ebA (Workforce Singapore; WSG)
MZldE | 20034 (20164 7|= Workforce Development Agency(WDA)OI A & &l A)
HAOIE | www.WSQ.gov.sg
=X AJlz= @X|elad ok Jjut
- Z2E2Xte| A e 513 2N X
FUF |- ZEAS QlMctA Y kRl A ZE St X[ g
- oy BF 7| X[, =




oA AH KT, AA AVIEEAAE AVIEE
o] o

2A F7Hgl whel w21 o] A &4

st A= =olual Aok oldl Yyt 7IdS AVIEE B8RRI TR 54
i) |3 wets] & Pert ok AVMEE ugHAE T4 37HAE U
Employment Pass (EP). ©] ®IA+= ™} sha} sh9f o9 g zke AEd s did
o2 3= AR, 14 9 &£50] HA 3,600 AVFEELHD o]l A AH 7Hs3E
o BIA} AR AYol woW ONE © £ g9 E Wololdtth. Hx A A 2
W1 FaES v dgEE o] A4l Al 3@ AAdHET AAAY ¥ 4AFo] 5,000

A7rzade] o)l Ae, wMeA ¥ AHE YF Dependent’s Pass(DP) 417 o] 715
st, 9 4&5o] 10,000 H7tz298 oldolgtd REYES f% A7) AF HIAI
Long Term Visit Pass(LTVP)S A1 A& 4 Ut

S Pass (SP). thst StAtY HEThst shoaxat £ (H4a 1d ol At A<
AN eAAT £AANA EFEHE BAE 14 4 &S50 00 7 7h2

oA AF AA Thsstth waEVIEE 2delar, Al A 3dE o
HA @ £50] 5000 4rtz=dy ol Af HieA B AWE =
AR 4 i, & &£50] 10,000 A7txz=28 ol B¢ FEIS AT BV AF

v #kel Long Term Visit Pass(LTVP)S 214 < Qt}

SP+= EPe} ] 18l Uist g8r2y AF oF, 7oA & & U= Y=<
<22 HF &, dd(quota) E 118 BEEF(evy) 5o FHHT SP & AuH] A~ AF
d 2 e A4Y 5 F A BERE UHs, Anade AS 939l FYe AA A
A & oy A 15%, 718 e o 20% 7AW 18 JhsEith 18 REgge 9
T2 A vig wet g =, 10% olkel A9 A wd 330 ArtzEdy, O
ol AFel AL <l v 650 ArtxzEger}t R

Work Permit (WP). 114, A=, i<, 71&, A¥l2y S FAEtE AYs S2A A
TFEE HAR, =5HEMOMIA 383t 54 1712 419 9 dgs A8
T Ut Hago 2de A HA FAEZFE 2do|AT FEAY oAdRtRT|ZL,

HYLe AFsoF Foh. 7+ dFo) wek FdH(quota) P mE B

1) 20174 18 1282 J7|& 3300 &7tx=222{ollM 3600 &7tx2E22 Q&

2) AEHE Mdolgh AdY, sl & Ji3Hel ZE2, LaolAot, B=, e, A2 Ei=, WSt Al, o|ekal
deldE, 83, obt, gh=, oot SolM ol =g Jtsstof, Mz 2 Mu|Adel A<, LolAlot, =, &
2, o7t2, &=, tiet S22 M EHE



g9 2 18 BgF 9939 18 REgFe XEFH o7 FUtsta e FA ot 2016
doll o]o] 201730 = AVIEE AR = oEe AA A7, 719 JdEEYF oy &
A TS 1He EAH HE U 7= AAAY L AR oY, A A3 FA
= 2&E Ao HeAg
<SP, WP sfielelad 1g &g o 18 23 3>
(Sl %, AIIZz=22 )
WX Z2 | o= =% g 753 (ewy)
(quota) | 2= 22Xt 18 H|E % | H|=E
<10% 330
A A0
S Pass | MFI=E 15 > 10 to <15% 650
(SP) J1E <10% 330
& 20 > 10 to <20% 650
<25% 250 370
H = 60 > 25 to <50% 350 470
> 50 to <60% 550 650
<10% 300 450
Work | mujaed | 40 > 10 to <25% 400 600
Permit > 25 to <40% 600 800
(WP) 74 o 875 |\/|YE3). 300 7004
’ MYE-waiver 600 950
MYE 300 450
el |
e 87.5 MYE-waiver 600 750
5 2 81.8 <81.8%9) 300 400
AR AJlZzz2 =2 (MOM) 20174 7€ 7|=F)

A7tE 29l nEuAe] |ES F SASHA X3 ZEAY A BA ¥+ HAE
At HApggo] AdYGstE AU Ao fEZIF9ES FIA A A MOM
Self-Assessment Tool(SAT)S ©]g3le] ZZA7F oW H|Zlo] s|Fst=A] &QlsE =2
27F Aok BAE Ao gk A WE2 -2 BRI oA BE T

<& d|X} 5ZF dH|ul>
Employment Pass S Pass Work Permit
DP A& Jis 0 0 X
LTVP &A™ Jts O O X
2 =HQuota) X @) @)
g5 (Levy) X @) )
olzEYd MHIZ oF X O O

M gl Jlz ol stsf &= 2 NTS(non-traditional source) =7HQI T, Az2|2H71 Ef =, grZ2td|A|, o|Qko} = 2|
oM 2=l Z2XE IEstnA & 2, WP A& X MYE(Man-year Entitlement)S <M A&sfoF &

4) 20174 7€ 1 B2 J|& 650 A7tE=2EHoM 7007t z=2LHE AE =Y E

5) 201849 1& 1 &2 778%=Z 5teF =3 oH



ANEEE Fe 2483 FAR 1HH e @A =EATI} oS Aow AW
H= sled 920y f9e ALHoE Zhgd wet @AAYS HEsT =9
dol e EEE B37] 98 $2YS Rolw Uk

AZMEE ARE ARl ANEAA AHe =Yste] 1B 9T Exrge] A m)
Uz 37 24¢ 98 o3 A fYol vmz AU PAL ALY o8
Bal AvlEE O BE5F AP B33

A= W b BARAE S AsA Ao, 9
o] AAAA 20123 FE o=

2013d9l= A=Tl HEE % AMZE =8 A8 A A=< Fair Consideration
Framework & 33ttt olof wel o=21e FAZF o5 FASEA=, 53] &3
(quota)elt} A -&FFF(levy) A= o F7F §l= EPYIALY] A9 vz &g 7]Eo] A&
HoZ H& 792 YA Yok 201435 E EP vz HFS M AVIEE =%
BEMOMAA #Est= T2 Alo]E Jobs Bankell HA 14€7F FaE AlA S, U

= ALl oAHAE olFE AASioF s, EP EF JIE € Fo = V&
S$3,0000 41 S$3,3000.2 Q14EH A ol= 20173 149 1dH-= S§3,6000.= thA] QA%
Ao EZ, EP BlFo] AUXA wvil AARA = 7IHS ATHE & HF+(MOM) 9

= =
S48 2YAF didel 235 FF WA EF0 oHwE Ae 7 UTh

HIXIEIRIH o=¢ld 2 & 4TS

H| Xl Ef 2011 2012 2013 2014 2015 2016
175,400 | 173,800 | 175,100 | 178,900 | 187,900 | 192,300
Employment Pass (EP)
(22.4) (-0.9) 0.7) (2.2) (5.0) (2.3)
113,900 | 142,400 | 160,900 | 170,100 | 178,600 | 179,700
S Pass (SP)
(15.4) (25.0) (13.0) (5.7) (5.0) (0.6)
, ) 430,300 | 439,900 | 441,000 | 446,100 | 439,600 | 437,500
Work Permit (WP)
(3.5) (2.2) (0.3 (1.2) (-1.5) (-0.5)
i 699,100 | 731,300 | 748,100 | 764,500 | 780,300 | 787,800
MA ol 2ol
(9.4) (4.6) (2.3) (2.2) 2.1) (1.0)

© 7F& R (foreign domestic worker) & A =S X} | 2
T IIEE 2 AMAF M|, 7|Et U XbEFRD Z 5

Azl AJlZzE S =E2(MOM)



(2) A F&

ANEE ARE 9FAGe] UF JEEE W3] AT Wk F b AW P
Ba4e Axsm Ytk 53 AY EEI we Auade] oI ALY FY AT
b e wolw, oo wel Thbd A7 4 AdlE FHolE Atk o F Sof, 2
2 dolE, =& flolH 5 FolR 5 Ut diEF] AHOM, & TP FAY
2 23RS =qstel EAA 1A AN 4TE B E8HOR FYsT Yok A
2 ZRE o9 Ze AW F/HE AW A& =Yl AuF ugo] Enk

T Al &EHle 60%6, Ho S$100,0007FA] R4 AHafF= A Xo|t}. o] Ax
2011 F-Ef 20153714 5% AAlE &, @A) 201837bA] A= o] AA AL ST

AHAYE 28 NS @Fstn Fa QY fRE Fo dd¥ =3 a5 0= #e
g Ae A A Ubel i #Ale]l Eoh 53] AUtz=E AE F=o A4
W Z2AE F3F AFE A A T Algo] B FAo)H, o]d uet
az g3l 5 g7l o] A (prefabrication)? ¥} 22 AAFH H&o] 51 Yot

=4F %3 g odoH| R At A 2EFo| thd tin o=

2 A 18 (The Retirement and Re-employment Act)S =<3t o]
< Aol 25 s A% 6247F Ha ArVtEE =FRMOMONA Al A
A8S ZkE A9, gF-Ho 2 AQNE-S AbsoF ot ALE Al 18F9}
TEAE GFUE, 59 T IFERAE AYdte ZEAGAE ANE AAZStaL o=
2 wi7tx] B4 7hsstoof o vhd ZEAUE A§ A4
F7F i ZEAE ALLA Fe AF, L&F= FTEAC
& 2 Agefof gt

A ZEgon 3

a
[e)
35/ME X FAI0E 1824 FHEmployment Assistance Payment) 2.

A7tEE ARE Yol #Aglel AR FEEA T2 v JFE O F e FAT
71983 Tade Axst JidEc] AL e HE &0l AHHoR ofF
= :

6) PIC M7} AZs| B A 2016 %

7)1 2HES ol2l BBYN

8 O M7tm= ABIAX e YFAX @ 62M7F 57| Mol H HFols
Hol BEsee Y2 MIE W |

2 x
9) 2017 738 14 FE J|&E 65MollM 67M 2 ek =T E
= s



I. A7FE2 =3 o]d)3}7]

L A&z

At Hag  d¥gEs AEstr] 8l 7I9E<> Garner  International
(www.garnerasia.com), 3C Synergy(www.3csynergy.com), Egon Zehnder International
(www.egonzehnder.com) 52 I=dE 7Y ©]&3F4, Jobs DB(sg.jobsdb.com/sg),
Job Street(www.jobstreet.com.sg), Linked In(sg.linkedin.com)® <& &g}l A2 A}
O|E T T4 HEE o|&std AFEA EAT 5 At Ovh AVIEEE ARl
TR HP713E 7128 & QX2 Fair Consideration Framework(FCF)-& A A&t <)
of BE ZPELS T AXE wEA wetof g

EE A&FTac AVIzZEJISA LEHF M, I3 AE&e 97 Tripartite
Guidelines on Fair Employment PracticesE& F<alloF 3tal, g XA =A< A&
slo] EPHIALE AASHA 2 A Avtz=E 8 sad(Workforce Singapore; WSG)ol| Al
et FATA /\}OL_ ‘Jobs Bank(www.jobsbank.gov.sg)’ ol A&&37} H4A 14
ok AAF ok o) = AVFEE FREE= 20156 10€ 1€ FE EPHIA 414 Al dlE
AE&Faol wo] s WASES kol Utk

=9 -fole Jobs Bank A-&F1 AA F7F WHAlAG. AN, AVtEE FH=
AARES = e Aeg SEdE 719 W LEHT 5 7Nk AE gle FAT
A8 3t 2A4ES ddll & A8 E Jobs Bankell AIAE AS ARSI JTh
<Jobs Bank s 8= HA| o/F WAl HAP>

(1) &AL & 2 571 259 o|stel H

(2 18 & =047} S$12,000 o atel ZX| Ml HF

Q) s =ZX|Mo| 7| Lh ol= <2l H(intra—corporate transferee)2 2 zH & A<

(4) ©t7| elzdo| TSl Exl*d.‘;l Ad<(1714 olsh
Tripartie Guidelines on Fair Employment Practices®, 343 218 2 218 #AZE 93+
ZholEgigle 2 AE, =5xd 9@ 18 3 o ¢ FHE T3 wEoxl Aot
oA71A AR = AVIEE =5 HFMinistry of Manpower; MOM), L ExIe ArtzE =
% %3 %% 3)(National Trades Union Congress; NTUC), 2 A7tx= AGA F3
3](Singapore National Employers Federation; SNEF)& —E\Efﬁt‘r o] 3A= =AY 118
S A$H(Tripartite Alliance for Fair & Progressive Employment Practice; TAFEP)Z

TATL Jow, s Jtoj=ekele] rEdH e tE 2o

_’IO_


http://www.garnerasia.com
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http://www.egonzehnder.com
http://sg.jobsdb.com/sg
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2. T2A <

T8F9 224 7 18 200 U@ Fels TF EE AW, ofHl FHE o FoAE
Aaglond, Bo) Weol td B Msde Hastay] e SRAKIE wEA A
Wow A4 solof dry

T3l AVIEZ %W ugl 2016d 4¥€ 198 Z 383F= ZZ2AoA HIEA ‘FQ
14

18 Z7(Key Employment Terms; KETs)<S AlFaf|oF gt} ol A THFYZHE

A el AZEJN e St FEIE AlFEHo ok stH, FrF AH, o5 &Y
T EE DTEAENA FEHoE HLHE 18 2L Y8 d=F e 34 <
Efil 5o AFE F At

=z
HEE Al Z3kE|ojof sy, A LA e Aol e A-fde
t}. o= Eo] A H9x=(Professional, Manager, Executive; PME)®] A%, A7}=
o] Z=IZF A AL do] olyr] wEo 113 12 Z3o] E3HE A grolx HTh

<FQ 18 =HKETs)>

# a9= o=

1 | Full name of employer 1E3F MY

2 | Full name of employee ngel My

3 | Job title, main duties and responsibilities M X2

4 | Start date of employment =5 Al&F

5 Duration of employment (if employee is on 2o J|7h (73t et A
fixed-term contract)
Working arrangements, such as: o2 ME

6|~ Daily working hours - o5 Azt
- Number of working days per week - 25 o=
- Rest day - 7

7 | Salary period =01 7|7}
Basic salary (For hourly, dailly or|ZI& 20 A&, ¢, MCIIZ

3 piece-rated workers, employers should also | g0{ & &= 42, X1EF<= 7|2 =
indicate the basic rate of pay. e.g. $X per| 038 EETH HA|sof & of: A[ZFE
hour, day, or piece) UG = MARFEE §A 0}

9 | Fixed allowances 1y 5

10 | Fixed deductions Y S A

» Qvertime payment period (if different from | =225 & 7|2t (781 F0i7|Ztn}
item 7 salary period) CE 49

12 | Overtime rate of pay T Y XNFE
Other salary-related components, such as: | 7|Ef 20 2t A}t

13 | - Bonuses - HyA
- Incentives - Mg

_12_



Type of leave, such as: T 7
- Annual leave - ARt FIt
a4l " Outpatient sick leave - 87t (2l2))
- Hospitalisation leave - HI ()
- Matemity leave - &4 71
- Childcare leave - |of &7t
Other medical benefits, such as: 7|El o|= o Ef
15| ~ Insurance -2y
- Medical benefits - °|& o &
- Dental benefits - x|} o EY
16 | Probation period 57|24
17 | Notice period A<k x| SKA| 7|7t

<KETs MZ obal>

Key Employment Terms e

! ! All information accurate as of issuance date |
All fields are mandatory, unless they are not applicable %

Section A | Details of Employment

Company Name Job Title, Main Duties and Responsibilities

Employee Name

Full-Time Employment Part-Time Employment
Employee NRIC/FIN Duration of Employment
(only for employees on fixed term contract)
Employment Start Date Place of Work

(if different from company’s registered address)

Section B | Working Hours and Rest Days

Details of Working Hours Number of Working Days Per Week
e.g.

- Start & End Time (Weekday & Weekend)

- Break Hours Rest Day Per Week

- Total Working Hours (excluding Break hours) (specify day)

Section C | Salary

Salary Period Date(s) of Salary Payment

Hourly Daily Weekly Fortnightly Monthly Date(s) of Overtime Payment

Overtime Payment Period Basic Salary (Per Period)
(only if different from salary period) (specify hourly rate if on part-time employment)
Overtime Rate of Pay (only if working hours more
Hourly Daily Weekly Fortnightly Monthly than 8 hours a day or 44 hours a week)

Fixed Allowances Per Salary Period Fixed Deductions Per Salary Period
Item Allowance ($) Item Deduction ($)
Total Fixed Total Fixed
Allowances Deductions

Other Salary-Related Components CPF Contributions Payable

(subject to prevailing CPF contribution rates)

Section E | Others

P Notice Period for Termination of Employment
Length of Probations (initiated by either party whereby the length shall
Probation Start Date: be ihe same)

Probation End Date:

* Please refer to www.mom.gov.sg for more details on employment laws, leave benefits and soft copy of the KETs template.
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) IEFHAL
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1-2.
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2 31)
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FAHEAQl W3 92
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CICBEGER)
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=
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0

—

ES 7+

E=0lM ofFl 4 ofeiet &
transcnpts/marksheets)

2l (diploma) o|&te| st2fof CH

- Dataflow, Chma Higher Education Student Information and Career Center
£ = China Academic Degree & Graduate Education Information &2l 7|

oA gHEete Y2E HE
SAIR 40N g

p=2
—

OH

s Ft MR

St H=

- R o

ol o
L

M (verification proof)

J o8

3F oluf (B0l et o 22 HE £

S$70 (GIRO, H|AL-OfAE FH=) eNets Debit 522 X2 715)
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@ wjA Al 3 AVIEE =FHFMOMEZEE $0S wod o714 el ‘EP Online
APl Eof A ] &S ] 3l3L Notification LetterE W & o]& Al A A A
g3l oF skt}. B A4l A= Notification LetterE 71Aal AVIEZE d&5o 2 IHFE
AN Ze 4= ok ok Notification Letters 3F @2 Fa317] wj&o 1 ¢kol] n)A}
TFHE A3 HFT AAE vHy-gsioF dhH, Notification Letterel]l A& 2 A 5%

ol ottty HAH A= AF 25 Aol o]& I oF 3.

HHEH|E | S$150 (GIRO, H|AF-OfAE FHE) eNets Debit 822 Xl= 7ts)

O MEXS oA HE
® MIEXel & H|X ME (MItEE0 A= EP)
LedE | © AMEXe AJtx=2 f AFX HE
O H|X} FIE HiE Fa
@ H|X} 9F'Z &S HEE etffgts 3ol =ty (SMS E= o|HY)
AJ7lxE2 L2 MOMAM= Zol wet 9 M2 2 ofef AtEE
= FIIZ R’S%‘ T US
FIEE (0 = 7|%7P': (White card 2t = £E)
® HUXICHM (medical examination form / health declaration form)
(3]

|H(|n pr|nC|pIe approval letter)oll AF = Al 0 A{(declaration form)

ZhZE IERAE AS dade A 9 UM HE $5YAUE Sdo] Ad
= M2 2ol Al Employment Pass Services Centre(EPSC)E

= =
st AE 2 AL B2Y AL 2TA o] A, PEIHL Fe F ol
w

A

[¢]

O | 4 (Original passport)
® HEUH o ZSHAM (Appointment letter)
© | S X| A (Notification letter)
0| SXAIMol HWAIE AF (Documents listed in the notification letter)
©® Employment Pass Services Centre(EPSC)A 214z 55 9 AF A Aaprt £
Ud 49 Y2 ¥AF 77 5EE Wl FA4E dl$dn HiRF A A 5EE

FAolA wiE Ha shF A L™ SMS EE ojmde] dEdEn

<EP dH|X} AH El>

(1) SAT &aff H|AI AME XA A S=FsI=X|

2) &Ko et AJtEzE =SEMOMAM 2Fst= ARIECHE = U224
Letter2t Notification Letterg & AH= A

(3 2 MRE G202 Tu|=[0jo} 5t0f, 20| ofd ZP HA U B I
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(2) S Pass (SP)

O A% Az
@ @ ® @ ® ® @
MERE || HeMs NN xlg g
=S — _ — | H|XRIAH | — = S| HAEE | — - 7 | | HXHA
S 1EF/
g% | | 2gF | | 18F | | 18F | | 28F | | Q8K | | L 5x
—_ O

DO A7MEZ =FFHEMOM) AolEoA A Fste A7 @E(Self-Assessment  Tool,
SAT)ES o] &3t AAAA HFARE Fdsit, (SP vlALe] HuHbAQl W3 941
1-2. 1&¥ 2 75 2 A Fa , 8T ZIFgdA € Quotaet A&
lotsle L8 HEFFLevy)E Fldlordtt. =5 FMOME LE&FFFS AHH o

3 |

al
2 dsta A7) "ol AAsky] Aol s F AAlEE &1l

@ BIA AA Al A s ok sle AFE & A8
BES o "YEyg A AESsokstt. MY W
AL A X8 7hs skt

QO  H|X} MEXIS| oA AFHE

0 AJtxz= JAHACRAM 550 A= 7|8 HE

© | H| AL MERXo| stz ZHAM (of: st S M)

zE =62 ¢ £ ST M otz A, ofefet &2 FIH MF

- ol &: M™ Z 9 AM(transcripts/marksheets)

- 5= MEoHet =2l(diploma) Ol Ate| &telofl &t A S Af(verification proof)

(4] - Dataflow, China Higher Education Student Information and Career Center

£ = China Academic Degree & Graduate Education Information &2l 7|

Ho M Egsts 22 HME
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LUl IBARLOIM 2FWE NFE o
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X
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i
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)
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N
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o
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z
D)
)
T,
oy g
oy T 3
=
2

= , s

SoteE Fosfok sk, SP vz g Fdol + F d=ske= Aol GHsit
27(12F |33 ol (Pl et o 2 2E =5 US)
AMEH|E | S$60 (GIRO, H|AF-OFAE FE=, eNets Debit 522 X& 7Is)

@ ng&FE= SP FEANA md H4 15,000 AVIZEEHVE RAEHE 8RS A
I3l Fojof 3t} Al K2 dUAE F A3 FevlE BAS)oF kol By W
€& W73 == SP Al Al REARE oA AFdor st RIEFAE, BRI WH
S, HEAE A 9 w5 d 9 HEE SP EFAA Al Zo] ¥t



® AAT B Ao il 520L wo™ EP Online AFO]EA] 60 oo WF B &S
A &38}a1 Notification letterE wro} Al oAl Ao gk}, Notification letterol]
A& 9 ARG Eo] gsitga WAHY = A =5 HFMOME 1Y Qtoll W
=t & oF 3o}

gah=d| & | S$80 (GIRO, H|A-OFAE FHE eNets Debit 22 A& 7ts5)
O MEXIe oA HME
® AMAEXIe 3 H|X ME (AMIJlEEo As HAD)
© MAEXS AJlZ=2 U HFX HE

Hoxe O H|X FIE HiE FAo ]

=T ° O H|X FIE HlE MEE otfigts 3ol HAH (SMS E= 0|H)
O AV Mt o2RE ME (ERgUXHE HYuzE Hes 2

M2 AlZEF g gtz el)

@ MAEMI EY HE
A7z =sEMOMOUM= A0 wat ¢ ME 2 ofef AtesE
2 FIl2 2H¥E = U2

~oimp | O EYUF JISIE= (White card BlalT £5)

Tore ® HZZE M (medical examination form / health declaration form)
© 52l M(in—principle approval letter)oll &S = Al 1A (declaration form)
0 O3 Al=Z

©® A7FEZAA TEHIAE A dgHt=E A 2L 7P HE SELAT 5do] A
74% MOML 21AH =z Al MOM Service CentreMOMSC) - Hallg W23l & 49
ARTES 973 HE dAESE 2 & olgAF{FE 7ot WESIHE "ok

O | 03 A (Original passport)

0 UEAH ok ZTHM (Appointment letter)

©® | £ X| A (Notification letter)

0O SX|Mol HAI=E AMF (Documents listed in the notification letter)

@ MOM Service Centredl A A=A 55 2L AF & A7 Byar F7F 8-S AL
gho] glowm 49 UY=E nvA 7l=r)F 58 b FAZE w$EY. HR A A 5
Ed FHEANA vlE HA SHF A G SMS = ojwWdo] WEH T

<EP2} SPe| xlo|&>
EP SP
AMAHHE S$70 S$60
Eie=1=1 =2 S$150 S$80
S A EPSC MOMSC
olEHY M=z oF X O
aEh(quota) Ml gt 2! X 0
12 Z(levy) Xl= o F
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(3) Work Permit(WP)

7L &5 718 wA B AR

Ig&FE= WP BA A1 A 39 ARFEE sAS JlojoF gtk

| w& st _T’_%HIIF% a2 2 2Ae 1 g8 ofgt

@|22Xe| Fole AJtzz2 sF(MOM)o| AlTast 2l 2 X|F = ofofst

® | ZE2XE A 2049F S o2 HE Zeh MEd|E X|Fs5lobEt

@| 22X A HAESH HFEXE HS5Hoke

®| Z22Xte| eXE Y U S S E&st= S22 EH S Jtlsolst

o SEAEOl AILEE SE WeldA A=YUTE e F W sfob & wrel

ZMEfT 22570 EEASctD BEbE A WP H| A= F| A F

@ | 2+ 22 X}ol| Cf &t I’_%—‘?’—%‘E.LZ X| =3l of&t

Lol Alof &A1 M2 =2l ZZXtof| tish o X| Z(security bond)= X| =3l of&t

@ DEFE LS AILL HHAXNZRE 2=0 22X 18 = ISHE| HES

iot2 ofyst o| S F&E = gls

ol ArA|3] AWK ofefe} A

O FE3 1&8AE FgEe Z2AN 3183 oF st}

o WP AL, A=Y, siEd, 7H4, Avlad T 57 4 W BHAE =5A4E
Ak HIAE AAHAA L AAGEE H L 7|0l Aolsith

@ ZE2AY FoE AVEZE =FRMOMo| A1 FANE 2 FHojoF 3o}

o 7Z]go]l = FMOM Ak FH HA AFHo] g2t Ao] Al He o
3] A3t} o]+ Employment of Foreign Manpower Act(EFMA)o] 2]#, A3
Ao sgsid, e 18T+ 24 olste AY /s 20,000 ArtEZEdEY
ojste] HaEd A3t o] o= FF ANEFE HIX Aol Al ofEH RS
AA 2 F o

Q@ ZEAZONA Tt A o5RY =3 LR E A FoF gt

LEFE Y PTG F 7Y okl FolE AFelof B Fo
i

For AAPT o glon, dg = AFOARE Aud



@® 2RASNA AAS AFAE Ags o} st
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&= TERCE L
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s oy 22 8 (NEA
o2l 515 Al Xt 2l Z AHPUB)
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2
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o TEAEC] AFE F = sae 9=d AL 7IsAHpurpose-built dormitories),
Ak Rx] % <4 A(factory-converted dormitories), A& A W < A(construction
temporary quarters) & & T/H7F JoH, I FF H AFEH T =FF
(MOM) $iAfo]lEofA &1 7453ttt

o 1EF+ B WPEZEASAA A F Ferl (5 9 3l Z3hHe g mid I
2= 15,000 A7tz=ge7t RAHE dREPS AFsFoior . 1&F= 2=
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o WP TE2A= AVIEE d= 3 253 <o AUlx 2o T35 HYoA AP E
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U AR Az

@® @ ® @ ® ®
Al X K} _ of x| 2 olZEH
— A A
stol >| MYE 2% |->| PA AME || HIX} AMH |- e > ==
LEF EF EF nEF EF EF
@ ® )
B
—_ =< A
S| FASE | o ABAET || HIXEF |- AFl 2= | HI X} &
EF AME X} EF AME X} IETHAIRE

O WPe 479 dEH=E 18 JMs =3 27 T ZHo] Aolstrz 214 A ug
2|5 oF ok (&2 A UL T-3-3)-t}. A FoAey =)
NAS’ NTS™
ol A =
ZalolAlot | PRC(Z =) (North Asian Sources) | (Non-Traditional Sources)
AMA O O O @)
M= O O O X
S 24 @) O @) @)
7taH O O O @)
Me| A O O O X

" NAS(North Asian Sources): &&, Ot7t2, et=, Ciot
" NTS(Non-Traditional Sources): 2l=, A2|&7} Ef=,

@ AL 7FEde A9, NTS 2 PRC =£3d Z2A+=
Aajor sk}, MYEZH, Man-Year Entitlemente] <kzl=

@ 713, A8 2 sFdel A, PA w3 AR ok
o= NTS % PRC 4 224 1gol hd ¢
A 3AAL AEE BA 9 1§ A, DD

o7 Fodn.

@ A7tzE =5HMOME ‘WP Online’ AlolEE E3

o
M AF A, LESIA S ZEAT Rl Aot 4

=t Al, ofekol, HalH

B2 A Hx MYES Al
ZZAE R w g5
= AL W3 MYE+= 714

et

t}. PA®, Prior Approval?]
T PAL WP 4% 73
(quota), MYE &% 5& Hl&

>

el HAE AFBT
gl ArtE

Zb 17 ol (Bl wet o 22 ZE 2 AIF)

|
MAEH|E | S$30 (GIRO, H|X}-OtAEf FIE| eNets Debit S22 Xl= 7ts)
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® 1gFE= ZEAV AVIEEZ 7] Ao o X F(Security Bond)& A EsfoF 3t}
A& AEIH d 23 =5 HIIALA g ARE =il dEdt
(AT Y& T-3-)-7} 1&F 718 X 5 A—KQ #Fa)

® 1&F= J3RY /1Y F g ARE ASdoF k. WP HlA A1, 734 2
Aol S duit RPAY, Y S WS, By FE& AF E s5Y F 9
521y B9 FRE HAoz duolEs ok gt (AAG W82 T-3-(3)-7F &
F 718 4 24 ARG Fa)

@ AEF= 2R AFA FAE 118 T 59 Y Online Foreign Workers Address
Service(OFWAS)E &3l T&sliof stm, Z2A2] AFA7E WAEE A5 e e
< ool Esjof g

IEF=

= = 4 2
(RARE 82 1—3—(3)—7}. TEFE VR &2 "5 AYgE F

© 2227 AVFEZ Q23 T 23 oo 18FE= WP Onlineg E3) v A ¢ A4
< 3sfloF gt} A1 Al BIATIE Hls T4 FHO 3W e FHd BH(FRITERE,
B, 3

AIRITEHE, JdMs F5 Ad A
30 A7tzEge ] HiApEF 59l % =X A(notification letter) S
Fet BATLE fi$e Igds E¢ " $A Ahotification letter)E 4] 8 oF
TEAVL AUIEE dEs= H :L—‘jr—‘é— A Zs ¢ o B g EX]A(notification letter)

il
ol
g3

Hg
fu
_>;
2
X g
2}
E
o
_O‘lI‘
Y

% %‘%mh A == M HI
= Q73%Y. 18FE 2EAE 95 MOM Se
o, Z2A= ol HFE FHIste] HHESHH FHo)

O | 0§ A (Original passport)
@ HUEAH™ ok ZHAM (Appointment letter)
©® = X|M (Notification letter)
0 EX|Mo| WA= AM&F (Documents listed in the notification letter)

O 422 55 2 AfF 437 Ul 49 Y2 ¥AFtEr 55 F4AE b
Ao 558 F£HAL vA7lE &F 3F A BEA EE oHdS FI wE Uy
o gt ¢S HkS 4+ Qo
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o AHEE fo A
D 7144 (Construction Sector)

g 75 =3F (Source Countries). & o] Ao}, PRC(People’s Republic of China; % =),
NTS(Non-Traditional Sources; 1%, 2g&7}, E=, W=dtdlAl, wkel, FEA),
NAS(North Asian Source; $-F, wl7t<, gk, thHh)

3§ 7Fs yo] (Age when applying). =2 “g&glol =5 184 o]dolojof 3w, WP
HI 2 A1 Al o] Aokl 584 o]&), JEEd o] Aol 504 o]sfo]ojof Firt. X
i 604 7kA] 22 73ttt

114 71 Fd 713t Maximum period of employment). @& o] Ao}, NAS =2 &4 &
22t A= 118 7hs HO 713 Aol glom, NTS 2@ F=(PRC) =34 &4 &
ExE Hlesd Z2EXAY A9 HAY 109, <9 Z2E2EAY A9 A 2249 5 AVEE
oA ZF 7Hs3it

g9 (Quota) ¥ F&FFF (Levy). A7tx=2R] A2 183 A 785 WP 224}
188 & 9ok NTS 2 F=(PRC) ZEZAELS %E‘f(quota) 9] F7t4o &2 MYE =
A& wefof sl HA 2d o]t ArtzE W AAY AYo] e A5 "AMYE
waiver) & & ot 1&FHI(levy)2 T4 % :LEZP ERQ] ol whel o]ttt

i

SHRD TEA 1§ oF. 20179 1€ 14 FH HAA WP 222 5 sd =4 HlF
o] A 10% ol’golofok dtm, g A MEUARY AF LEol Bibsdteh H 12
F WEo AN, wA AAols G wxA gk 20189 19 1URHE 1)
A ANE BrsSA, 20199 19 19PEE FH0R 20 nsd 224 v
7} AxHE 5 FA 8% g3 Aol

5 ol AJlz= Ljf D2 (evy)

= A ==X Bl 22 J1= 712t lmonthy) | 2 (daily)

N MYE - S$700 S$23.02

TS PRG I=ER) INE waver | ST 104 S$950 S$31.24
’ SR MYE R S$300 S$9.87

- MYE waiver - S$600 S$19.73

NAS, | %2 (R2) A5 gle S$700 S$23.02
2ta]| 0| A| o} =& (R1) = Me S$300 S$9.87
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o] F <tH WS (Required safety courses). AP T2AEL WP vz &g A
Construction Safety Orientation Course(CSOC) %+ Apply Workplace Safety and Health
in Construction Sites W82 Htolol 3t} 1 &F+= H|A £do] Y Hogh ] 3

T ASE AAsH Z2EAVE AVIEE A F 2F oUd §F ise 5 T UE
= ok dth ws & Aol FHsoF st HAld Fe- Hoid g AAEES 2ok

Atk A7EE 43 F 4L ool FIEA BEE WP mApt HAi®Ech Ad
ZEATS dd WL F7H0E Wolol Gk 2R AY 6d olsh 2EAL A 2
dol @ WA, 69 o4 ZEA A% 4de] F WA <

AN A AY FHARTE Bas,

Ut
4, A 5S Wolof shH, HI A
[}

N

@ Alx=<¢ Manufacturing Sector)

g 7} =3 (Source Countries). Z# o] Ao}, PRC(People’s Republic of China; %),
NAS(North Asian Source; €%, vl7FL, =, tiwh)

31§ 7Fs o] (Age when applying). =4 ¥glo]l =5 184 o]io]ojof 3stm, WP
Bz} Al Al g o] AlolQle 584 o)), JEEH o] AJofle 504 o]sfo]ojok 3t
) 60M 7R &2 7Hs 3o

1€ 7F5 AW 7|z Maximum period of employment). Z# o] Ao}, NAS =& &4 &
22k disiAe= 18 7Fs H 7|3 Ago] glen, $=(PRO ZEAE Hlsd =
At A5 A 109, <38 ZEAY A AW 189 T ATVMEEA 25 Jhsstth

g% (Quota) ¥ Z&BEFF (Levy). AxYPe n&RFF(levy)e o=¢ ZEA HS&

2 T2 Bl wet dolsith

S =il Hl =8 ZZXHR2) =& Z2XHR1)
< 2l (monthly) 2! (daily) 2l (monthly) 2! (daily)
& &l & o] 25% o|gt S$370 S$12.17 S$250 S$8.22
& 2@ 5 tid] 25%~50% S$470 S$15.46 S$350 S$11.51
& 2@ 5 tid] 50%~60% S$650 S$21.37 S$550 S$18.09

o

o] % ¢kd W& (Required safety courses). T3dol FABIH =4 2 7|4 o

25 WP vz ¥F A Metalworking Safety Orientation Course(MSOC)

Apply Workplace Safety and Health in Metal Work n&-& wWolof st} 185+

Flo] Y Huigh Wy e wsS AAFste ZEAVE AVMEE T § 2F

o Y 1HFS B F UEF slof ok uS T AP FHsfoF dt FAIgH

Hof gk e QJAPES Brof stk AVIEE = T N ool TH3HA EetH W
3

HIZ7E FHAdn 989 S2ASS ¢d wss AHU7|F o g whojop jin. I

o & I H Hu
do = 2L e rr

o
JH 5



61 d olst T=Ae] F 2ol 7 WA, 61 d o) TEAY FF 4del 3 HH i
& Wolop &, Bz A A §id SHAFIE 2o

@ 3% (Marine Sector)

31§ 7Vs =3 (Source Countries). =& o] Ao}, PRC(People’s Republic of China; =),
NTS(Non-Traditional Sources; U=, =e¥|F7h, Ei=, W=dlAl, wkFvl, FEA),
NAS(North Asian Source; &%, v}zl g ©jvh)

18§ 7Hs uo] (Age when applying). =2 “gaglol =5 184 o]dolojof 8w, WP
H 2L A2 Al g o] Aokl 584 o]st, JEZE# o] Aokl 504 o]sto]ojof it}
o 604744 22 7Hs sk

18 75 Y 717k Maximum period of employment). @& o] Alo}, NAS =2 &4 &
2o dsiAE 18 7Fs HU 718 Ago] gloew, NTS 2 F=(PRC) 54 &4 &
A= Hlsd ZEAY A9 Hd 1049, 9 2EAY A9 Hd 2249 < AUEE
oNA ZF 7hHssit

g9 (Quota) ¥ 1 &FEF (Levy). H7FEER] A2 19T A 4589 WP &=
A 18 Yok 2R Ilevy e 22A EYol me} ol

Z 2K} Efe 2l (monthly) 2 (daily)
H=x&H ZZAHR2) S$400 S$13.16
=& ZZAHR1) S$300 S$9.87

o] <¢kd WS (Required safety courses). 3MU¥d T2AEL WP wix 23 A
Shipyard Safety Instruction Course(SSIC) T+ Apply Workplace Safety and Health in
Marine Work u&& Wolof gt} 1&F+ HIA Folo] Uy Huig W e ws
< AAst ZEATE AVMEE = F 2F oYl Y uES 8 7 ST dof
gt WS F Aol FHsoF ) HAT A g W AAPES Bpof gk A
7hZ=2 = 5 MY ol FTHSA kst WP BIA7E HAHG SY ZEAE

< A7H o2 ool oy ZF Y 6d oldt ZEAY A 2 ¥
WA, 69 ol 2EAe] A 4del] I WA bdmKe wopop uf, Hlzt B A
g FWARIE Basi.
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@ 7}2<4 (Process Sector)

g 7Vs =& (Source Countries). & o] Ao}, PRC(People’s Republic of China;, %),
NTS(Non-Traditional Sources; 1%, =37k, Ei=, W=dlAl, wka, FeA),
NAS(North Asian Source; %3, "}7FL, =, thwh)

318 7Fs Yol (Age when applying). =4 ZF3#glo] B5F 184 o]/fo]ojoF s, WP
B2 212 Al 2o AJoll2 584 o]}, Frtd|o]A]olele 504 o]dlo]ojof Jir}.
o 604 7}A] &2 7155t

14 7bs AW 717F Maximum period of employment). @& o] Alo}, NAS =32 &4 &
2z sl e 18 7Hs Hdl 7% Aol glem, NTS & S=(PRC) =3 &4 &
22 Hlesd Z2E22Y ZA9 HAd 1049, 49 Z22AY A9 A 229 5 AVEE
ANA ZF 7hs3iot

a9 (Quota) @ w&EFF (Levy). AVIzE2 AFAY 193 Ho) 759 WP 224
g 188 4 9k NIS ¥ F=(PRC) Z=ZAEL & (quota) & F718H o2 MYE =%
q

.
o
R=)
i
S
ol
=
B
P
[\
ri
o
o3
lo
o
)
5
fru
=
N
S
o]
r?
o,
1
o
30,
rlr
oy 4
o
ri
N
4
<
™

waiver) ¥& itk 1&EHF(evy)2 FEA Rl whe} Aolsit

== A Efol 2 (monthly) 2 (daily)

H 2 22X .

=& 2 =2XHR2) MYE Waiver S$750 $§24.66
MYE S$300 S$9.87

23 22X :

=8 ==2XR1 MYE Waiver S$600 S$19.73

WP HlA 43 fAF. bEde A 2EA T w ma AF At 22
2 golsnE folsfor At

=] =R
2rzf| o] Al o} 0 2t ZZXto| s &2l (In—-principle approval; IPA) 7]
NAS 0 2t ZZXtofl thall &2l (In—principle approval; IPA) E+7|
® 1135 5 Z(security bond) Xl=
O MYE(Man-Year Entitement) &I&
HA ® AL Sl (Prior Approval, PA) A& (Z2XA7F z/ 2 24 0|
(process Ao| AJIEZ=2 U IS dEol gle E9)
NTS | construction) | ® & 2l(In-principle approval; IPA) 27|
e 0 ' 24 ZF(security bond) Xl=
FX 24 | O IPS(In—principle support) 213
(process ® S 2l(In—principle approval; IPA) g7|
maintenance) | ® 11 &Y & = (security bond) Xl =
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oJF ¢kd & (Required safety courses). 7}&d ZEAEL &5 A A Ol
Petroleum Safety Orientation Course(OPSOC) &2 WF=A] Eojof 3t} A7 %
(process plant) AAE HJFE FYPst= T=2AHE F713 o2 Construction Safety
Orientation Course(CSOC) 1S5 Eo]of $ht},

® AH]24 (Service Sector)

3-8 7Fs =3 (Source Countries). Z# o] Ao}, PRC(People’s Republic of China; =),
NAS(North Asian Source; &%, v}7l<, st=, thwh)

14 7}5 o] (Age when applying). =2 A#glo] ZE 184 o]Aolojor 3lH, WP
Bl A A ol Aokl e 584 ©l3), JrRElelAlobel e 5041 oldtelolok Gk A
) 60A17FA &2 7}Hs3shek

318 7Fs AW 7|3t Maximum period of employment). Z# o] Ao}, NAS =7 &
2o disiXE 18 7He Ao 71§ Agke] glew, F=(PRC) TE2AE vHlsd T2
At A A 109, 98 Z2AY A AW 18d Tk AVIE =AM 27 Jhsstth

Al =
-

23 (Quota) R 2 §HFF (Levy). AHl=de] n&FE=levy)S =0 =22 H&

2 222 Bl wet Aol sl

stz quota) Hl=8 &2 XHR2) =8 Z=2AHR1)
= 2l (monthly) 2 (daily) 2 (monthly) 2 (daily)
= A2l = tid| 10% ojot S$450 S$14.80 S$300 S$9.87
= =2l = thH| 10%~25% S$600 $$19.73 S$400 S$13.16
= x2l £ thd| 25%~40% S$800 S$26.31 S$600 $$19.73
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4, 1€

—

Z]

rJ

(1) Z2A|7HD

ZEAZF (Normal hours of work). L&A ¢F A ZEAZHE olge] 71&ES welof 3o}

T 549 o|st 275t EF

S
T 62 ol 275t E R &
OEI

1= A0 N £t AFY Hf 44AI2
= dFe

=
Z0f 8AIZE E= Axol o 444171
a S

T ol
AT 44A|2F o5t 2R 5= B9 o =|of 48A1ZF & 23 B F|Cf 88A[ZF
5HF O 12A1Z2F Wt 255t A 3F "o =|Cf 44A(2F

HAY L2 A Maximum hours of work). ZE2A= ofgje} 7e& EWY A3lo] WA A
271 ol etd, 35 12A417F o) 9% 4 gtk

O AMA Z2 At #[Ho| A= B

O | X|HAtS|Lt ItetHo| S5 7ol F

© =T E= 7|4 23 59| X2[=0jof 5= ¥Fel EF
O | d7|x =3t AT SCho| LHE 4

1~

#2) (Break times). TEAE T4 glo] 647 oS A%KOE AW 5 glom, Y¥- 5
3 %

B BAAA A% 2Rsoksts A Bl

b~
N
(@a]
M
1o
1>
Dod
>,
>
l‘}l it
o
4N
2
24
0]
o
e
k)

23273 (Overtime pay). <24 & & Ho 7243 ol =23 27T 5 gloh
TEAL 23 255 € A4S L&FE VR AFE AL 15HE 22 FFEL
AFaop 3t ol Alg Aol S$11.80 =& ¥ A S$2,250% AT 23

& dg AFYEHE 14 oJulell AFH]oF st

=
A Ae ES FYUE FAIT FYL & dado] of | 4%
TEFE O E FY 9AHLS FEAANA v FAFHFolor Ik 7 FY 1 1AL
12g0] dojAE ¢k dth. 1 &F= oA 3o opd ol ZEANA FIZFE
Fod F glon, FUYZHE A F A9 t2H o] FHE AFsoF Ik
ol d} ol Hf
= = e AL o8k ZRAIZ
=Fol 22 AR ZEA|ZH2] ZEA|Zt2] o[A 2o
Ht 0|8t 22 | Bt oA 22 = =T
n2Fo Fo ost 22| 1¢x Z0o 22U x| Z0{ |22dx| Zo{+FnfZ It
ZE2Xt| Atekxol 22 Hilx| 20 | 1Y% 204 | 1% Fo+=2 5L

11) thah: Aotz=2 =5 42 (Part IV of the Employment Act)oll 2/, Wel=zels 25 =5t 7|2 |Z0]
S$4,500 olskel A == XHworkman) & 7|2 &&Z0{ S$2,500 o|stel ZZXtofl thal <&
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(2) FF<Y (Public holidays)12

ZEAEAAE AZMEZE =5 gAstY A 11¥€9 3 FFLo] FojAr

O | New Year's Day (AIH)
@® | Chinese New Year (7+4; 2¢)
© | Hari Raya Puasa (st2| 2fof FolAl; 2lolet 7|2 B2 & Fotst= F&£8 WH)
O | Hari Raya Haji (5t2] 2tof 5tX|; &2 s/ MH|)
@ | Good Friday (F&HH)
@ | Labour Day (csXte| )
@ | Vesak Day (M7tEFAI)
O | National Day (5&7/4¢)
O | Deepavali (Clutte|; slFm deo U
® | Christmas Day (Zz2|lA0tA)
THYo] HEFYY A= A, LE&F= 19 ASste FUY g9 E A FEloF g
o} H|ZFYoldk = 5Y ZFAe A ELYS FEIh Fado] EodY A
T57F 1d = 5% g & ubolof st}
T3 FE2AVF FHLA 2F% A, 28F= ofgle) o] 1o gk RS A FS)
ofF it} AT FEAVE FHYE A = USe ol flo] ATs A 1E&F=
SIFXA g9 E AT & Ao
== HA U
1dxl F7F 0
el 8k 222 (working day) 7Y
ZUZ 2 (UeE Z2A[ZE oM 2R H=R)
= o =y
S o e
fr2(rest day) ZD2ELT (L 2RAIZ 0|4 2RE AP
. EQY ZFo g =2 EsH
H|Z2< - B} - -
| 22 (non-working day) (ol Z7p Zof T= o3 ®ol {2
(3) &7} (Leave)
A7t F7) (Annual leave).ld <22 = LF7|7bol wet f5 A7 F7H7F Fo1xth A
o= HA 7Y, 1 3 wid 1¢¥ —%ﬂﬂ‘ﬂ SEAHEEH = 4¥o f5 93 571 &
T Ak 1&Fo AFA WAE JANE F JoH, f5 At FUIE o AFES
T Fa5 F7HE AATE F oy o] I SRIARE 1&FoA EEAUTh
12) &k A7tZz=2 cSH(Employment Act) CHaMAIZ Lfel=ol H7A Hokal A2 zZa Z22H ek stoA 25
sl 2E Z=2X}L th cf5e 471X A= MAdE. OZ[2207F S$4,500 ofAtel ofju X (manager) & HAAHZE
(executive), @M 2 (seafarer), @7} F(domestic worker), @3S & (civil servant). 07| M o LI X (manager) & dAZ
(executive)Ol Me, o, 2 "HoF Y EA So ofst AIEMAS JIX D JUALE 7|Yel M 2 Mg £

E
2stHLE 7| %odoﬂ Asks olxle Z2AE =8 HE AL 3 HAL oA S| MEAT ZEHE
13) chak: 112F S (A7l==2 =59 4ZHPart IV of the Employment Act) CH &HXH)
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O | 57t == Oo|l®7 §lo]l TA 272 20% o|4 FetHEZe 22
@ | 12742 otoll 7 7t §7 |
© Z=E2AU} FEAR=E s 1E ZF

B7} Sick leave).ld T2AEL A7 YR =E ®HI7Houtpatient non-hospitalisation
leave) 14¢ 2 49 W rHhospitalisation leave) 60€ g AFEE = Uttt 7|4 4L H7}
0L oll= QXS] Wrt 14do] ZdHET. WIHE AFESH7] 3= AN AL 3]AH
A FATE AL e FEFARTIH oA T A4 JAIRHE FH S Wolof diTh

Rl
b
i
t
N

o
b
)
b
T

| &(medical consultation fee)<

Yol o] &t HFoE IE&F

o YA = L&A AL on
].

ZEATL VEAES WE

=
ry
n

T

op

]

ﬂml*ﬂjg

M o rir

LT
ol
L
B
d

o N o

N
il
t
<
¥ g b
e oF ot
= oo NS
o, e =
& L op
2 rlr o
T
ok o
i
rlr

i
Al
>

_,d
2o M
Ia
il
X
)y
e

=
23 W7 4SS AL YT W
Ao YE ojm At

N
Ig
u

L= A

o)

ps

227} 278 Ak a7l BAY
= e

>

(i

f

o

ftlo

)

O

_OIL

Y

A

oy

2

i)

o

fof

o

i

=

(i

-

s

o P
}as
(0]
=
o
K3

Z24F7F Maternity leave). 2F=7F & A oA Z4d 7R ML ol SRS

%
+ FAFHE AT 5 Utk wold oolst ArtEE AWAAA A 165, ohd
| glofok & &

TEAE FAMFTHE AMEE] HA 1FY Aol & FolA e L

oAl Hhg e o I YA Fe A5, AR
A7y ot} Auiito] w2 X3tk 18T SAFIE T ZEAY F§9 A
7FE2 A X ] Government-Paid Maternity Leave(GPML) A QA= 8L S 4
o Ay el whgl ofefj o} o]l A dEo] B EW AAZ W& AVIEE ALEVL

14) 1292t S (WItxz2 =Y oA
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70 E-(Ministry of Social and Family Development; MSF)¢] Government-Paid Leave <
Abo] E(www.profamilyleave.gov.sg)oll A &<l 7153},

Atd == nEgF FH g5 Ad
a2 = N 8F CtZ 8F
My o & - 165 A

S-o}F7} (Childcare leave). o}ol7} 74 olstolm & Rl AoA Ha 37§ ol +5F3H
A5 SolF7tE AT & Ut ofo|rt AVIEE AWAEAR] AS d 6Y, old A

A 290] FoAT FolFrle Ry FFHo] BE FolAW, Ao DAl ololr}
0

A7} A WA TAE AT 29 AT Utk KolFAE oY mE @FrAbol
Brhestn iy 97h4 BF aAscr @tk folFsts FFo CPF 7l 2%
S5 Aol S$500% ABHM, A 3Qe LEFIL the 39 e AN A=) of

=
o7k AZtEE AmAAlE 24 ol AS A 6Ue] FF KOLFIE FIE AE

g Ao

A 2R E=4HF71 (Paternity leave). WA T2A7F WA o2 21 el

A 7] 3R ol SF-EHR AL Ejojd ofolrt AVtEE AW

S 2 A Ho] Government-Paid Paternity Leave(GPPL) A| YA = 3d}of| A 2

do] EALFIHE AFEE 4 Stk GPPL AY 52 CPF 7|5 X3 F o S$2,500
i

0 ot ol
i)
o
2
>

H e

A, /)= 2
oY A 179e FAHoE A4S F A, 20174 19 1L REE 75y
of 27Ye| BAFIF BAEL FAFIE NERHOL ofolst Hold F 16F ol
o A%H oz AgHolor st WEFI Felste] 12709 ool AFEAN AT
= 9 md, Bele] 165 24FI/HOPMDE 2219) Feojafo] ghuol A48 4 3l

L, FHRE gl A7ke] 71 15Ul 20179 79 1ANR 4FE Solyrh
YFF7H (Adoption leave). ool AF A o4 ZEAE YYF/E AHEY 5 gom,
NE A1E AFONA 20174 79 1URE 1232 Bolyth YFFAE Br] AsAE
A Aol 34 ol 2RI, YU o= FAsh A ofolst 124€ ol shelok
‘ HEE ADAA

o 1
ghe}. ofol7h A7tEE ARAATE ofd A FR
ofof akH, ofol7} Y& F 67/1E ool Artx=

15) A7tZ= ofol¢l A Hedof &

02

UHME MEet AIE. 2= otolel &< ofolol|Z| DPE|AL &¢lo| = AlH

r
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http://www.profamilyleave.gov.sg

@ =98 &g
7} BIAF 7341 (Renewal)
TEFE TEAY WAV BEEH

7]
MOME AU 9H AAY Ag ARt
A agE A fE7Igke] Fol=

HI XIS & EP SP WP
2 Al dreE =2z}l < H =2z}el =z}el
_ DR g™ | = I ™ °
MEIZH T otz ol |~ ok o= & otZ 67 e dM-~ot2 e otz 683 ©
HALOIE | EP Online EP Online WP Online
27|12 3F OfLf 8% OfU 33 oluf S A
H| & S$150 S$80 S$30
NESPN 123F b= 12 =79l
o HALZ,
ZoME N WP Al /\._lgﬁ,
al xe HIAFZHE HlE& F£, & | HIAIZIE 1S T2, & | & ESZ(security bond),
= < IR
HIXFZIE vl & =2
z|of 34 H& 24
2 2577 2 pey=3
ISR 3 3(357_453771" =0 P(.Otg o lg‘;i’m
o = o = o MA =2 rior Approval, &5
27|72t oA 27|12t F& _ ’
waZld| (o w270 ) | o hie s o A 2 28 Jts
712+2tE §20d) 71240l w2t chg)
SH ws
ot= = Work Pass Division
H| XL E H XL A A 26 =sF(MOM) 2+ Al "hgf Ministry of Manpower
= 18 Havelock Road
Singapore 059764

Employment Pass (EP). EP H|z} 7341 wtad=Z2E 6712 ARE AA 7138t 4l

g o] ofdgt AAlelgtal A E ol HAEE Ao] oYW EP H|A #AH FAH o w
2t Al 5920 gEIE AAFHEY. = FEMOME 201793 1€ 1982 EP ¥F H4& F
Z710] S83,6000. = Q1H Wt HiA 7BAl HE AdE A=Z2F 7S HE8T Ao
gt At Aok 7ABA viAkE 71 vAF fEEY oedRE 349zt fasi.

S Pass (SP). SP WA} 74l wted 2Ry 67/1d AFH A4 7Hsstth. SPe o% 73
A A 44 vE 7]7F°l Ha THdE ol Fotslolok s, 1&F= 71 W S
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A= RE 67]Y ARE N sHsdrh W

B 29 FEINZE) NAE W) ASAE W FaIZke] Ha 257 ol delgle]

of skul, 24 olol ofo] WEHE 7
[e]

Ao ity wvkep A4 A 717e A7IA XL ke AeolE A&FEEe A F

719 2 2R g3 22 WAl BASE A5, olE el dEof gtk

714 Ee AFAR,

| 35 | HZAMEM EHAS0] =S 2 (MOM)ol M E
719 F4.
- EP Onlineg &Saf & #HA
EP, SP |- CPF AXES JIX|Z US &, A7lz2 FAHAZ7|ZHAE F4
HAWSY 2 SEsioket
WP - Atz ZoeiZ7|ZHo EX
719 AA.
- of2f Atgtol SHEE Z 7|2 J|HSSADMIT) J|HAMH HE AF
M8 HE 5 J7|& Zeso H|AIE M2 7|¢eR o|MAL 5 AU
O 7|ges Weol ¢
@ T 7|gAH et AntE D22 (evy)g 25 X2
@ T 7|GAIE O olat AvtzE JIRHACRA SE=0] UX| 23
@ 7Y OlAL WEY, &FF F & & Y o|ao] T I[LAMMY ZS
1 E —_
O O

7| & HHEAFOIA Fets|AL HQIALR A ot A xeHLLP) 2

2 IHAHNE HEF= = 2

T glend d|XE M=Z AHSHokE

- WPe| Z= 7|d4aA Hd = FELe|o|Alot 2=l Z2XSol| Cfsh
MZZ Security BondE X|Fsi{of stod, AMY|de AP AItzZE=E

AMH(BCA) EE= Singapore List of Trade Subcontractors (SLOT)2|

Add
SsSSME 7HX 2 Rlojof

16) Request Form for Updates of Company Particulars
17) Declaration of Business Activity
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<E2A F9o.

- 204 QA Al H[X} A AMEYE 0f ET|
e W =0 25l A, elstEl F0{ ol H|XI &Z 7[=o o|xX| £
’ = ooz Fof 25t & B Mo ==Ho| o] o|g| 2T AM
&9lg dtojof &
WP - WP Onlineg &l =sFMOMA E12
T2A ZFA.
- oA X, F=E=H 52| Oo|RZE 0| AFALH ZI7|YH S BHAAL
EP 2 7]\ 4% ® HAIE Fastn Mz ggdtolof &
- Jobs Bankoll #olxz1 HA| oFE X|X| ot =
- PxExH Qg BAAL ZH ol S22 Ao ZEX|JF HAEE
SP ) )
= &A% 7|& H|AIE F Aot M2 AESHoF &
- TEZH, QT BAAL ZH o] S22 Ao ZEX|JF HAE
= A% 7|& H|XIE F Aot MZ AESHof &
- FEZEo|Alof =2l ZE2XAE0| ZEX| HAI|ZH & AMItEZ =0 THH
WP Moz iFst| fliMes RLEAIRM, d7|¥el 22X 22X #HE
SoM, & 7|1 2 M T|Y¥el A ZTHMH|I=YA Z2EH T
T 7o AT HAIZ O] Us S|ALAIEDA QrEd HIM S
o MFE Work Pass Divisionoll M Z=3ljoF &t
422 G333
- ME22 AT U 2 HE= Mg 7| st e Lol tHst 2
EP, SP EF ZEAL MYE T s EMOM)O| HMZESHof st 2ZXt=
HIXF A A AKX =52 (MOM)L| s{7IME E st dofot &
WP - WP Onlineg Sl £ (MOM)oll £

<22 AJAAE.

-oEHE, oAUZTY S0| HAE ZF EP Online2 &l AH0lE
EP, SP |- Ol&, &7 S Z|Ef /AEEI HAE dF MAHEE+TUE
M198 s SHMFE 2 iSubmit Sslil M=
- O|&, ddd, ofdHS oAtz =2loif 52 WP Online Sof
WP OOl E

18) Request Form for Change of Business Entity
19) Request Form for Amendment of Personal Particulars
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22 AFA.

EP, SP - HA = 2% otof EP Online2 Sdif YO0l E
WP - Online Foreign Worker Address Service(OFWAS) E3lf ¥dlolE
SEAZF AFE B¢
e - ZEXIL ATZE AR S 2AXE = 1FY o|fo| HAEo AMIstD
- HIXF 22 AlHS Mesfol B
- DE8F = 1A Fa T s g ootofl MEBE ZEXE Ftotob &
X Zs5tH JELeo|Alot 2=l Z=EAIR A2 IEH S Z(Security
We Bond)el HEHS$2,500)2 =5EE. olF ZZXAE 3ot 2322 7
= A2l A% =3%F Security Bondoll CHal|l ghet MHS & = S
TS WP o4 =227 4AI% 4%, =F5F2 Online Feedbackolyt iSubmits &3}
g =229 olF, WPHE et di 24 S AZdoF st e S=2A7F 71EY
A5, ATE AVFEE AN EBe SFAARE £ FEAALt WAt AEE W
3, WAV L8R AX A EEE 8RR HEE A FUFel A Alaiste]of g
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5. AE=s

D) A 2 2 AFA 51 (Termination with Notice)

TE2AS} 1§FE VBHoZ ugAGA HWAE AP TR 7S EFE o .
g A SR 7170 229 n§FoA Ho] &=, A

ol

Qe A9 TE Fo e w2, ofuAHE 1 ook gl zE2 =
SRMOMAA AAGE 717te et Ad ER 73e A7A 2T 49 A 7t
goje Eol WASAY, D JIgte] AeaE TAAA AL

f

- w1l

< SfoF drh AMd TH

= HWE=EA Al 5 5AE(etter of termination) == A& A{(letter of resignation)
AHOo T A== FEHE o] Foj X of Tt

<M7lEE =SRMOMS EAb % ST AM S& 7|7 Jtol=akel>
EEIE A BE 1
26% o|gt 1ol
26% ol4f 24 alet %

r
_{

o
o
L=}
b

N
Mo
o
07
Ol
0> M

r
R

N
A

TEAE A BE 717 Fol WUlGsick leave) AFgo] 7hedlH o]Z QlE AR TR
71Zkol AZHAY HAF dA Lol =HE F fith o dAx AEE JhestH, olE
FHOZ AEE A9 HAF dAL S & Ao A e ZHFE Wy A
T AT THEY FEoE AMEE A5 HAF gLl HEHE= ARl g HAL 4
AA7HA o] A7} Fokdd= A5 o2 HAgs|or I

of & rl e

ol

o

- r-o‘i[‘

R

FOE‘, o

¢y

A\

fo M

e

=

olo 0

g &

o

o

g o

o 2
N

o0
ri
Hu
Pl
N
>~




3 Z=2A9 B3P 93 dal x g (Termination due to Employee Misconduct)

F3 9l (misconduch &, 2 AolA A=, FAGAT, FAASE HEYAd P9, EEF
T TEAGES olYFA Rot= AFE LIh 2R o9 e RO E AEF
< AF, L&FE A FE Qlo] SA4H0E Y ZE2EAE fAE F du FHA
T R o] ik =XE FHer] A Lo ik 2AME REEA Xdsof gty 2AME
£ Azt wet WP ojof st AL ol AR [ EH O R ZA AP A A
HAS BY 7FeAol A& AMFoloA = b Ha GARAE Bl AGES 45T
F AE 71387} Fojxof v} m&W(Employment Actol] wel 18FE= XA 77 F
T ZEAE AAANZ F Joy AL 1FYES oAM= ¢ HH ARV F

o] H& 50%= A Faf ok . ZAME B 2EAY FEELUr d5E A 1L

0| S4A2l sl (AN S5 7(Z2F & S5H|&(notice pay) =2 )
e | S8l U5 x=F

© | S2tHel 23 M2 (1Y o|u)

(4) B3z disgk d-&

At

X2 =FRMOM ol A F Ak ol M F 1 ]
2 HEofol gtk A7EE =FRMOMA dT slae] ¥Rty Agd
= o)

AMA si" S=AL B2 e 33 Bde AANE 5 Atk

<Fgain & Al Zer=[0{ofF St LHE>

O XM= (Subject title)
® | 0|5 (Name)
olx Atst | © | FLUHS (NRIC)
o) O | 22tx| (Contact or mobile number)
) © | 7H¢l o|oYd F4 (Personal email)
TE2UE | @| x4 (Job position)
@ 2F7|2F (Service period: start date to last day of service)
0 | z[Z Z0{ (Last drawn salary)
O B3V L2l sl E= At BE AR
AR ® =ol°o dln = Ht ZSRIF FYsicty oi7|= ol®
T T O 1E8Fe 0 Ee AUBTRE SH 0T
O ZE2H UM 1 SXM, HdIE & MDD #HH MF
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(5) 81&x #H 4 (Cancellation of Work Pass)

9 22AY A9 ;g FRAYAY 1E HAY BEHR AFY ol 1EF
EE 1§ F71%00] HAE HAxdok Bt

Employment Pass(EP) @ S Pass(SP). 1.-&
Online& %3} H]Z]-E- HArdta, Hi

ST TEAY EF F5 HA 3 E Ao AVIEE FAIAHIRASS 5l GAEES
lsjol ahm), ARoz Freldh ylgo] gl 247} BRo= Zolrbe uja]
= FulsjFolor @tk SPe] A%, HlA A AYAA TERTElevy)o] AT

K
0.
ry

HIZ7F HAaEE AR 2227 A7E=E A& A 309 @7 B&E v AKShort
Term Visit Pass)7} &gdT 18&FE Z2AbA vlA HA #<l=(cancellation
acknowledgement letter)® ©7] HE B ZHSTVP)S A& FoloF sy, ZE2AE AVIE
2 E3 A &7 3E HAKSTVP)E AlZdloF g

Work Permit(WP). <=7¢ <=2 F
Onlines E3) wAE HA3 1, HA
vzt 7lEE AVtzE =5RMOME % =
T ubgo] 753 749 WP Online& %SH N AH-E
© w2 HA A A b2 AHEY, WP A$ 3Yo]

E wur] dA7tA FHA SR Artx2e #E F JEE 5 v xK(Special Pass)et ]
I A4 gl F(acknowledgement letter)& ZFEAFNA A3 oF slH, Z=E2= A7}

E2 S A oRl=ol o] F WEA] A& ok ir.

x50l TF35
g2z I’_%ZT‘E <227} °‘7<4°ﬂ A % }EE% Hit=A HEAl Flsjof T}

ag&FEFlevy)e HIAF Ha A L7HA -rJJr%E}
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I =5 &4 ALy
Baker&McKenzie.Wong&LeowAtoll A A &3+ A7lz2 =7 B4 A S AU &)

&
g A EL ol B Y% BHow 29 AHolH, ME AE AFL T A
9E frojste] FA7] vigUth (#d #9 & Baker&McKenzie® AgFA17] whgtych)

1 BERSA A48 1§ AGNE AT 24

o AL g AkA] 24 B o7t BEWs AHE A9 A Bolojo 4%
Ag oo BF A/lE WA B

B
ofy

A+ ": Hewlett-Packard Singapore (Sales) Pte Ltd v. Chin Shu Hwa Corinna

Pgande AT A 204 Hort BEWE HEol 91 ozl d2" & gle
A5, e 23S AAT GAA N wate] sjAFojof drtn BAF Hl YHUh

g25o], 7194 AWE BulASUTH Corinna®l Folt 7EFolsl AMEE A7
2 7AHD, AAPE AFo] Folo] = HEL ANAFUG. AMEEE I A7
S Zxo] Zake] = Corinnazt ¥ W7 $AF AEE nAAG wre} ALY
OoARE IAAE N2E HE2NAES oueta 3k Fo @y

2 Corinna¥ Hewlett-Packard Singapore (Sales) Pte Ltdell Product Sales Specialist® i
©)
]_

* NETSE HP¢] 117 U IBMo. 2 AYPAIES HAsE 1, HPolA IBMOo. &2 Al ~H 2

olFd3td F Zled TAVE AAIYEFUT. o] <] Corinna= NETS7} ©hA] HP<}
THoE A5E F AJFUT AMZ2E A stolA HP= NETSOA
I A7l FARS AH2E AlEshr| =2 stsuy .

_l::,
-~
2 o

4 0] A HolA NETS= HPE Wt Aei7] wl&Eol Corinna: NETSS} HPZFe] A4t A
oFo] ‘A2 BAANY HMF ¢t dlFgE AR I PFUnt. kAR HP= NETSE
‘HEFol2 AAANR AFlom ANEL HFAMAY Zd BFetA fgevhal Bk
Ut} o] % Corinnae 3|4 IFHYS ol F=2 dHAFUL

5 Corinna®x HPo| tjsll ClAElR A x|
NMEL HFTAVAE BFE ok T,
%] Eo}g] rq.uﬁ Eﬁoﬂo] op/] <
= Aol Corinnad F&UYTh )
2 JIAHEE A4bsle AL ALEQ FHARY -5
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ol FAY 154G g slo)7] MEel A devhe FAYU

° Corinna®] & FA& wEAFAM At A5 7@947} Bsix gon
2} o)) AR (contra proferentem)o] 2 £-E) o] ok 2
Z7E0] dMREd 49 HEEHe= AR 01 35, ‘ﬁ"l% AFME A

of Hksle] Ak =1S sMsiAl gt AMEL HFaH AT @olo AT
ymj =55t HP7F o] AlfAE A S D"/\}X}Ol‘ji sld =712 CorinnaolAl &
g WEgFo g sMEojof dttE FAYUTE Althyl HPE ‘A2 AV tig 7}
olegiele FAAT u] ‘FEZole 1w AHreturning customer) ol thajAE 1E A E
dot= Ae dFAFYTH

AL A 2o muFe] glokal wdsle Corinnadl 45 7174gEUTh ML
o] 22 #HAES UEwA, A Eole A=A (contra proferentem)e 3NAE T ¢
= 253 Aol ALEHE AolA, @] sfjasty] oAHu A8k Ao] ofy et
= AL HWEsA BIsUS

S o] AL ANEE WAL A BolJo WH (contra proferentem)}& <)<l 7
TRt A&3the s BoFE AHEJUT ole ZEATE AEAIFA Y EEHT
z dis) Adar Bolole dHS FASH AF AVE A DA He 7Y
o ddetAl X3 AA AE APS EAFUH I E EFS T ES I8
HAE AAG o RE I YF HAEo] HoaA gy WS fAE T UL
5 a3 2XE HsljoF & AUk

[H =22 2] Case 1: Hewlett-Packard Singapore (Sales) Pte Ltd v Chin Shu Hwa Corinna

"In a recent judgment, the Court of Appeal held that any ambiguity in the contractual terms would
only be construed against the party who had drafted the terms if the ambiguity could not be
resolved.

2 Corrina was employed by Hewlett-Packard Singapore (Sales) Pte Ltd as a product sales specialist.
She sold servers designed for businesses. Her salary package comprised a basic salary as well as
incentive payment. The bulk of her salary was made up of the incentive payments. These were
calculated against her sales targets for the full year, which were in turn derived from the amount of
new business she obtained for the company. ‘New business’ was defined by the company to mean
‘new end-user customers’.

3 NETS was previously a customer of HP, but had left HP for IBM. In the process of migrating its

systems from HP to IBM, several technical issues arose with IBM. Because of this, Corinna
successfully persuaded NETS to return to HP. Under the terms of a new contract, HP agreed to
sell its servers to NETS and carry out regular maintenance.
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As NETS had left HP by this point, Corinna expected the new contract between NETS and HP to
fall within the scope of ‘new business’. This was rejected by HP. HP took the view that NETS was
a returning customer and did not qualify as a ‘new end-user customer. Corrina was subsequently
retrenched.

® Corrina sued HP for the full amount of her incentive payments. She claimed that NETS should have

6

7

8

been considered a ‘new end-user customer and that the incentives paid to her on retrenchment
should have been calculated on a pro-rated basis rather than based on her full-year targets. This
was because the policy of calculating incentives based on full-year targets only applied to voluntary
termination, which did not apply since she was retrenched.

Corrina’s main argument was that the contractual terms of her employment agreement were unclear
and hence the conira proferentem rule was to be applied. This rule applies when ambiguity exists in
the contractual terms. In such a case, the Court would interpret the contractual term against the
party who had drafted the contract. As the term ‘new end-user customer’ was ambiguous, and as
HP had drafted the contract, Corinna argued that it should be interpreted in her favour. Moreover,
HP had admitted that it had not contemplated the situation of a returning customer when it drafted
the guidelines for ‘new business’.

The Court found that there was no ambiguity in the contractual terms and dismissed Corinna’s
claims. In arriving at its decision, the Court clarified the application of the confra proferentern rule
and held that there had to be an ambiguity in the term which could not be resolved, and not

merely ambiguity that was difficult to resolve.

This case provides some reassurance to companies as the courts in Singapore will only apply the
contra proferenterm rule in exceptional circumstances. This minimizes the risk that companies will
face unintended financial consequences from employees attempting to use the rule to construe
vague terms in their employment agreement in their favour. Companies should nevertheless continue

to_ensure that the provisions in their employment contracts and policies are clear and unambiguous.

_4’]_




2. YA AT ANk 71GAH FE8EGRA 27 £A

o A2 TE|AFY] ZA 9]
ARAFOE FHAE A

3 RgE 7)Y AEAEOE AZE AP kol F
2o A7

N
l‘-?ﬂ e
rh e

°o A

ofy

AFAY: Schonk Antonius Martinus Mattheus v Enholco Pte Ltd

! Enholco Pte Ltd® MattheusE Sales Manager® 1183 1, Mattheus Enholcoe] A+Y
dHEE GdstA HAs5Y. Mattheuse 3 A widol disl] 3ALe] =59 doE
AgPgot ol dEEHAFULH

2 o]% Mattheus® I0CGCEE= 3)ALS A Y&t4al, Enholcod] 1A AAL IOCGCE
AEAZAL5Ut. Enholco= IOCGCol tiall €A = AL, Mattheusol Al JJrE]X} 49
- 9%H(fiduciary duties)o. 2 A&E A7|gFUth E3 Enholcos IOCGCE S L7 A}
Ago g 23t A2 9 £43 Mattheuse] Bl AESHHd sk AT &5 A
71854tk Mattheuse PIAIEH w5l el ¥vhAE A7 sUT

’ Enholco Mattheus?} #1718 w|AF Fiol ths] Mattheus7} #e|#F SH o] % 2
HPornz mAg Fgoo U A5 AV 5 vty wtdsuUnh 28y FAa
A2 AlFMY HEoR FEHA g2 3, ZEAVF BEA FHYRE %lﬂ&gt}ﬂ

2 o
1

‘I"’

= A&FoAlE FoE AFsHA &Fe 3L vt AGHFUHE. Fof HA

o FYUT A A FEATE S 713t ¢ ol AR A e Pyt
Yoz WYL Mattheus7t #7138 Fo] v)xFeo AFE AdAASUL

1 Enholco7} A718 ZAZ 49 4ol thak HF 4o thal Mattheuss Enholcool A]
[OCGCZ A &= :17_7—‘]—‘2——% Enholco”} o}bd Mattheus®} A3l S 3 Wst= 14 E0]
o, o]® 3o A E MattheusE whe} o] 532 Ao]=2 Enholcort F43stE A4
T &4 Z‘—XH?S‘W gl whbglsyny =3 lﬂ%‘ji #YA FAF fut
I A e 4 I JIAFATE SRS SHEHA Feval FAYASUE HYe
Mattheus®] 7% lﬁOP‘RiEU%, A71A Fa3 AHE YA FAYFIE fIREEA]
EUHH oW Ayt WA AV v AGISsUY. FYA AT
AREE ] ATt Mattheus= Enholcog wuA] egks Zolw 1AAEE Enholco
of Folglq& ZHolm =, Enholcox= Mattheus?7t A4S Hg3ozA AT 24

of tigh widE s Aol A AR AFUT

rﬂlo r

5 m)£9l & Ao t3] Enholco= Mattheus”} Enholcod] TE&Ho] APES =0k =3
3 JEAY A3S aFIPSUTH dE AodeE AHFQd ASHYE E3E o UUS
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Yt} o] o] Mattheus= Enholcoe] tiF=F7F dEFH O ZE 3713k Aol
FUoh. 2y Mattheuse £19] ARIAZS 222 Flsta

748l Yygo] ofyRormz HAL Mattheuse] F7o] x| ¢rthy #w3te] Enholco
7} AT HlE g A5 JdAYEUS

o] AHdlE v 2L 84S W3 sEUnh A, T=A9] oF 9ulds BT
2 AsNN Fls AFE 27 A%

Ytk o] PRL ool AE-1§Fe] 1gBAte] ol E HeFUTh

SA, Slito = Qls) WAE Aot io] s WYL $)wo] WA ekgre
A9 PESTE FUUth DANES Matheusstel #AE AZHA Aoz
Enholcoste] Ak FEHL Zolats FA} 23 AAAW, ol F

THEA agaUn el gwow ddd Aoz WAH £ABT opyd
Sluko] MAEEA eihd 719del WAL FAH olee] £ie] Tjsx

el A7 U,

[F&28 2] Case 2: Schonk Antonius Martinus Mattheus v Enholco Pte Ltd

Enholco Pte Ltd employed Mattheus as a sales manager and he was responsible for a part of
Enholco’s business. Mattheus entered into discussions with the company’s majority shareholder to
buy over the company, but negotiations broke down.

2 Mattheus then incorporated his own company, IOCGC, and diverted Enholco’s customer accounts to
IOCGC. Enholco discovered the existence of IOCGC and commenced legal proceedings against
Mattheus for a breach of his fiduciary duties. Enholco also claimed damages for the loss of future
profits from the customers that were diverted to |IOCGC, as well as Mattheus’ unauthorised
expenses. Mattheus counterclaimed for his unpaid salary.

3 On the issue of Mattheus’ unpaid salary, Enholco argued that as Mattheus had breached his
fiduciary duties, he could not claim his unpaid salary. However, the Court of Appeal held that
despite the breaches, an employer was generally not entitled to withhold payment of salary unless
permitted by statute or by the employment contract itself. The only exception was where there was
a total failure in consideration (i.e. the employee did absolutely nothing during the period of breach).
The Court therefore allowed Mattheus’ claim for his unpaid salary.

4 On the claim for future profits, Mattheus argued that there was no loss of future profits as the
customers he had diverted away were only willing to deal with Mattheus and not Enholco, and
would have followed Mattheus in any event. There was therefore no sufficient link between
Mattheus’ breach of his fiduciary duties and the loss of future profits. The Court rejected this
argument and held that the issue was what would have happened if the fiduciary duties had not
been breached. In this case, Mattheus would not have left Enholco and the customers would have
remained. As such, Enholco was entitled to claim for the loss of future profits for the customers
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that Mattheus had diverted away from it.

° With regard to the unauthorised expenses claim, Enholco sought repayment of the business
expenses which Mattheus had claimed while employed by Enholco. These claims included personal
expenses. Mattheus attempted to argue that Enholco’s majority shareholder had implicitly authorised
such expenses. However, as Mattheus was authorising his own expenses, and as the expenses
were not for legitimate business purposes, the Court found that this was unlikely to have been the
case, and Enholco was entitled to seek damages arising from these unauthorised expenses.

This case clarifies several points. Firstly, regardless of any breaches of duties, companies are

generally obliged to continue paying salaries to their employees for the period that the employees

continue to be employed by the company. This distinguishes the employment relationship from an

agent—principal relationship.

” Secondly, when claiming damages arising from a breach, the Court will examine what would have

happened if the duties had not been breached. Although there was some evidence that the

customers would have left Enholco on their own accord because of their loyalty to Mattheus, this
was not a sufficiently material factor to be considered. The employee would still be liable, not only
for the losses actually incurred by reason of his breaches, but also for the loss of future profits the
company would otherwise have earned.
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A+ Ramesh s/o Krishnan v AXA Life Insurance Singapore Pte Ltd

I Ramesh+ AXA Life Insurance Singapore Pte Ltdol|A] adviser 2 financial service
associate manager® ZEIASUTH A 7+ #AIE A HAA Rameshs A+
AXA9 A E A AL Prudential Assurance Company Singapore Pte Ltdel] A 3l<54 o)

w
O
o
N

2 2 Ao wet Prudentiale Ramesholl thdt @& Lﬁﬂi‘iﬁqﬂr. o] o
Prudentiale ¥+ 7|17t &<+ Ramesh7} #ujd R SHA HRE AXA
ZHE dojof dFUY. AXAE dFAHHRL} I Rameshﬂ IﬂEi‘i‘ﬂ ol thsf
AXA7 A3 54 74 5o tid A AE7HA] AlSdsUY. o] AEE <
&l Prudential Ramesh& 11-8&3}A 445U
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3 Ramesh+ ©]3% Tokio Marine Life Insurance Singapore Limitedol] =3l th.
st ElEd 2 A=ZrE JYERQ, AXA= Prudentialdl]l Ala-3sk A3 22 A
5 Uth Tokio Marine?] 7} é—i‘%‘ 2ol AXAE Ramesh7} B3z o =z wHY

- 44 -



.

N
52
g"-lo-'
uA)Y
°
Aui

= g e AEIASY 1 A3 Tokio Marine& RameshsS 118-3f

¢
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AUE AXAQ Asbgle] Bgsiy 28 Ax7F vty #AEFHFYTh AXAE
Prudential# 2] % el A Aihd4 HAFEE AFshA FksU

S 4 2% Aol Dl AE AXAE Rameshel ATA, A Felo A7, TA
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Qe old EAd dE dRdas 23e AF BEHUD. o] AAE Aol A
922 A2 u, S5 FAH ANA~E ATY 9 Fosol Prit AL HA
FuUth 719 A 9 ool SASY Ed Asa FHT dAWAsE AFY
o %s} gtk ol AMRLIL RRFEAL 23 2A7t Y AIE ol Toly
A g=s 3] AgYY
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=2 &] Case 3: Ramesh s/o Krishnan v AXA Life Insurance Singapore Pte Ltd

0

' Ramesh was formerly employed by AXA Life Insurance Pte Ltd as an adviser and financial services
associate manager. The parties’ relationship deteriorated and Ramesh eventually resigned from AXA.
He applied to join Prudential Assurance Company Singapore Pte Ltd.

2 Due to regulatory requirements, Prudential carried out reference checks on Ramesh. These
references required Prudential to obtain information from AXA relating to the number of policies sold
by Ramesh over a fixed period. AXA provided this information, as well as information into certain
compliance investigations that AXA had carried out on the team that Ramesh had led. As a result
of this information, Prudential did not hire Ramesh.

3 Ramesh then applied to join Tokio Marine Life Insurance Singapore Limited. Similar reference checks
were carried out and AXA provided the same information that it had provided to Prudential. Tokio
Marine sought further clarification and AXA provided replies which portrayed Ramesh in a bad light.
As a result, Tokio Marine did not hire Ramesh.
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Ramesh sued AXA for negligence in providing the references. The Court of Appeal found that AXA
had withheld relevant information about Ramesh, which had the effect of unfairly portraying Ramesh
in a bad light. In respect of the number of policies sold by Ramesh, the CA found that AXA’s
method of calculation was unfair and misleading. In subsequent correspondence between Prudential
and AXA, AXA had withheld relevant information relating to its method of calculation.

° In respect of the information on the compliance investigations, AXA had similarly withheld relevant
information, rendering it unclear as to what the investigation against Ramesh pertained to, the
gravity of the alleged misconduct and the outcome of the investigations. This gave rise to the unfair
inference that Ramesh had been involved in serious misconduct and had been investigated for that
reason. AXA was therefore negligent in providing the references, and was liable to pay Ramesh
damages.

6 Companies are frequently called upon to provide references for ex—employees. This case highlights

that companies have to be careful with respect to such references, especially if the reference is
negative. The company has a duty to provide references that are not only based on true facts and

opinions, but must also be accurate and fair. This is to ensure that the references are not to be

read in a way that is unfair or misleading.

This means that the company should not withhold information which could result in a negative or

misleading inference regarding the ex—employee. The Court also commented that the courts impose
a higher duty on employers because employees are exposed and in a weaker position when it

comes to obtaining references.
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[F 22l 2] Case 4: Phosagro Asia Pte Ltd v Piattchanine louri

louri owned a business which he sold to Phosagro. louri was subsequently employed as the
Managing Director of the business in Singapore.

Tensions arose between the parties with respect to the management of the business. Phosagro
subsequently terminated louri’'s employment, but did not state whether the termination was with or
without cause. Phosagro merely said that it reserved the right to withhold any payments due to louri
pending its internal investigations.

Phosagro later sent louri a second letter, highlighting louri’s misappropriation of Phosagro’s funds.
Phosagro sought to recover the payments that louri had made to himself. Phosagro stated that louri
was not entitled to receive any further payments, and that his employment was summarily
terminated on the ground of serious misconduct, having failed to act in the Company’s best
interests, and having breached his fiduciary duties to the company.

louri sued Phosagro for his salary and benefits for the remainder of his contract term. Phosagro
Asia counterclaimed for the reimbursement of the personal expenses. An issue arose as to whether
Phosagro, which had first terminated the contract without relying on a particular clause (i.e.
termination by notice), could subsequently rely on an investigation to terminate louri for cause.

The Court of Appeal confirmed that even though an employer may have terminated the employment
pursuant to the terms of that contract without relying on any particular clause, the employer is
nevertheless permitted to subsequently rely upon a clause to justify summary dismissal without
compensation. As such, Phosagro was entitled to rely on its subsequent discovery of louri’s
wrongful business expenses claim to terminate him for serious misconduct.

As to what constituted serious misconduct, the contract did not provide any guidance. The Court
relied on common law principles and held that the question was whether there was a breach by
the employee of material terms of the contract such that it would allow the employer to elect to
treat the employment contract as discharged.

The Court found, on the facts, that louri was in a position of being entrusted with a significant
degree of authority, responsibility and independence in the management of Phosagro. Given the
autonomy that louri had, it was a material term that he would serve the company faithfully. The
wrongful business expense claims amounted to a breach of a material term of the contract.

Care should be taken when companies draft termination notices. Employers should clearly state the
specific provisions relied upon for the termination of the employment. While the Court affirmed that
an employer who terminates the employment contract pursuant to the terms of that contract may
subsequently specify the relevant clause to terminate for cause, it remains to be seen if an
employer could terminate the contract for breach at common law.

Also, where employers are contemplating providing for termination on the ground of serious

misconduct, the employment contract should state clearly the breaches which entitle the employer to

terminate the contract.
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